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PRICE LIST                       

 

Office hours:                     Monday - Friday  8:00am
to 6:00pm

                     
Monday to Friday               $90.00 Per Hour  (
minimum charge )

http://www.yourpcguy.nz/index.html
http://www.yourpcguy.nz/services.html
http://www.yourpcguy.nz/prices.html
http://www.yourpcguy.nz/freebies.html
http://www.yourpcguy.nz/finance.html
http://www.yourpcguy.nz/contact.html
http://www.yourpcguy.nz/links.html


                  

Inspect \ Set Up Fee         $75.00  ( 30 minute max
time )

                                                            

Helpdesk Phone Call           $30.00  ( up to 15
minutes )

                                        

Weekend \ Public Hols       1st Hr  ( Min $150 ) +Travel Time

                     

Rebuild HDD Op Sys           $250.00

                     



Laptop Repairs                    $Click Here

                    

Data Back Up \ Restore     $90.00  ( Per User A\C up to 10GB )

                     

Insurance Reports              $100.00

                     

Great Customer Service     $ FREE  ( I enjoy my Tea white! )

                       

Note:  Above Prices are subject to GST @ 15% 

Note:  PC's, Parts & Labour are always quoted GST exclusive   

Note:  Travel time is billed pro rata @ $60 hour

http://www.yourpcguy.nz/jon/laptoprepair.pdf


Note:  After 1st Hour, labour is billed in 15 minute blocks

Note:  All work is conducted on a 'Charge by the Hour Basis'

Note:  A 'Fixed Price Contract' may be applicable \ negotiated 

                 

Trading Terms:

FULL Payment is due by Cash, Cheque or Same Day Bank Xfer by job
completion

Equipment remains the property of Your PC Guy Ltd untill full payment is made

Restocking fee applies to orders changed or cancelled after order acceptance

Parts supplied are non returnable if original sealed packaging has been opened

All and Any Liabilities are limited to the cost of replacement part(s) only

Parts must be 'returned to base' for testing and proof of fault

No responsibility is accepted for Software, Middleware & Third



party issues

Invoices remaining unpaid after 2 days will be sent for Debt Collection

Outstanding Debts incur the addition of all Debt Collection costs & charges

 

Extra Notes:

~  'Your PC Guy' always strive for 100% satisfaction

~  In reality 100% satisfaction is not achievable from every
eventuality

~  95% of all PC issues are rectified within the 1st Hour time
frame

~  A plan will be offered for the 5% of PC's not repaired within
the 1st Hour

~  Professional charges apply whatever the outcome of a service
call may be



 

HOURLY CHARGES
1.00 HOUR $144.00 NZD
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